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February 7, 2017

New Hampshire Public Utilities Commission
Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301

Re: Constellation NewEnergy, Inc.’s Application for Renewal to be a Competitive
Electric Power Supplier in the State of New Hampshire

Dear Executive Director:

Constellation NewEnergy, Inc. has a current registration as a competitive electric
power supplier in New Hampshire, which is set to expire in April 2017. Please find
enclosed the following information for our renewal:

e  Original Application for renewal and two copies

e  Check for $250 renewal fee

e Confidential aggregator report

If there are any questions or additional information required regarding
Constellation NewEnergy, Inc.’s application for renewal please contact Amy
Klaviter at 312-681-1855 or by email at amy.klaviter @constellation.com.

Si ly,

C]i%lhf Vé\
Catherine Stanle

Analyst, Legal Compliance
Enclosures

cc: executive.director@puc.nh.gov




Constellation NewEnergy, Inc.’s Renewal Application to become a Competitive
Electric Power Supplier in the State of New Hampshire

. The legal name of the applicant as well as any trade name(s) under which it
intends to operate in this state, and, if available, its website address;
Constellation NewEnergy, Inc.
www.constellation.com

. The applicant’s business address, telephone number, e-mail address, and website
address, as applicable;

Constellation NewEnergy, Inc.

1310 Point Street

Baltimore, MD 21231

Telephone: 888-635-0827

Website: www.constellation.com

. The applicant’s place of incorporation, if anything other than an individual;
Delaware

. The name(s), title(s), business address(es), telephone number(s), and e-mail
address(es) of the applicant if an individual, or of the applicant's principal(s) if the
applicant is anything other than an individual;

See Exhibit 1

. The following regarding any affiliate and/or subsidiary of the applicant that is
conducting business in New Hampshire:

a. The name, business address and telephone number of the entity;

b. A description of the business purpose of the entity; and

c. A description of any agreements with any affiliated New Hampshire utility;
Constellation NewEnergy, Inc.’s affiliate, Constellation Energy Services, Inc.,

conducts business in New Hampshire. Constellation Energy Services, Inc. is
also a retail electric supplier. We are not affiliated with a New Hampshire
utility.

. The telephone number of the applicant’s customer service department or the

name, title, telephone number and e-mail address of the customer service contact

person of the applicant, including toll free telephone numbers if available;
888-635-0827

. The name, title, business address, telephone number, and e-mail address of the
individual responsible for responding to commission inquiries;
For Complaints: Yolanda Shanks, Manager, 1221 Lamar Street, Suite 750, Houston,
TX 77010, Telephone: 888-635-0827 Email: contract compliance @ constellation.com




For Regulatory: Amy Klaviter, Analyst, Legal Compliance, 20 N. Wacker Drive, Suite
2100, Chicago, IL 60606, Telephone: 312-681-1855, Email:
Amy klaviter @ constellation.com

8. The name, title, business address, telephone number and e-mail address of the
individual who is the applicant's registered agent in New Hampshire for service of
process;

Corporate Creations Network Inc.
3 Executive Park Drive #201A
Bedford, NH 03110

Telephone: 603-369-3031

9. A copy of the applicant's authorization to do business in New Hampshire from the
New Hampshire secretary of state, if anything other than an individual;
See Exhibit 2

10. A listing of the utility franchise areas in which the applicant intends to operate.
To the extent an applicant does not intend to provide service in the entire
franchise area of a utility, this list shall delineate the cities and towns where the
applicant intends to provide service;

Unitil Energy Systems

Liberty Utilities (Granite State Electric)

New Hampshire Electric Cooperative Inc.

Eversource Energy (formerly Public Service Company of New Hampshire)

11. A description of the types of customers the applicant intends to serve, and the
customer classes as identified in the applicable utility’s tariff within which those
customers are served;

We intend to serve all types of customers in New Hampshire. Therefore, we would
like to serve all rate classes (residential, commercial and industrial), which includes
but is not limited to residential, domestic, general, and outdoor lighting rate
schedules.

12. A listing of the states where the applicant currently conducts business relating to
the sale of electricity;
California, Connecticut, Delaware, District of Columbia, lllinois, Massachusetts,
Maine, Maryland, Michigan, New Hampshire, New Jersey, New York, Ohio, Oregon,
Pennsylvania, Rhode Island and Texas.

13. A listing disclosing the number and type of customer complaints concerning the
applicant or its principals, if any, filed with a state licensing/registration agency,
attorney general’s office or other governmental consumer protection agency for
the most recent calendar year in every state in which the applicant has conducted
business relating to the sale of electricity;



California 2016 — 0 complaints
Connecticut 2016 — 1 complaint — door to door solicitation.
Delaware 2016 — 0 complaints
District of Columbia 2016 — 15 complaints — billing disputes, door to door
solicitations, external cancellation requests, government aggregation disputes,
early term fee disputes
lllinois 2016 — 96 complaints — billing disputes, door to door solicitations, external
cancellation requests, government aggregation disputes, early term fee
disputes, renewal dispute
Massachusetts 2016 — 2 complaint — contract dispute, government aggregation
dispute
Maine 2016 — 0 complaints
Maryland 2016 - 13 complaints — early term fee, billing, enroliment not authorized,
savings not realized, price to compare dispute
Michigan 2016 — 0 complaints
New Hampshire 2016 — 1 — contract copy not provided timely
New Jersey 2016 - 20 — aggregation disputes, early term fee disputes, billing
disputes, usage, enroliment not authorized , cancellation not processed
New York 2016 — 9 — savings not realized, early term fee, enroliment not authorized,
incorrect rate, government aggregation dispute
Ohio 2016 — 51 ~ early term fee, enroliment, billing, cancellation not processed,
enroliment not authorized, contract length, savings not realized, rate dispute,
door to door solicitation, government aggregation dispute
Oregon 2016 — 0 complaints
Pennsylvania 2016 - 53 — slamming, early term fee, enroliment not authorized,
rates increasing, billing dispute, door to door solicitation
Rhode Island 2016 — 0 complaints
Texas 2016 — 1 — erroneous enroliment notifications
Virginia 2016 — 0 complaints

14. A statement as to whether the applicant or any of the applicant’s principals, as
listed in a. through c. below, have ever been convicted of any felony that has not
been annulled by a court:

a.
b.
c.

For partnerships, any of the general partners;

For corporations, any of the officers, directors or controlling stockholders; or
For limited liability companies, any of the managers or members;

None of the principals of Constellation NewEnergy, Inc. or its subsidiaries have ever

been convicted of any felony that has not been annulled by a court.

15. A statement as to whether the applicant or any of the applicant’s principals:

Has, within the 10 years immediately prior to registration, had any civil,
criminal or regulatory sanctions or penalties imposed against them pursuant to
any state or federal consumer protection law or regulation;

Has, within the 10 years immediately prior to registration, settled any civil,
criminal or regulatory investigation or complaint involving any state or federal
consumer protection law or regulation; or



c. Is currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection
law or regulation;

See Exhibit 3

16. If an affirmative answer is given to any item in (14) or (15) above, an explanation
of the event;
See Exhibit 3

17. For those applicants intending to telemarket, a statement that the applicant shall:

a. Maintain a list of consumers who request being placed on the applicant’s do-
not-call list for the purposes of telemarketing;

b. Obtain monthly updated do-not-call lists from the National Do Not Call
Registry; and

c. Not initiate calls to New Hampshire customers who have either requested
being placed on the applicant’s do-not-call list(s) or customers who are listed
on the National Do Not Call Registry;
Constellation NewEnergy, Inc. is not telemarketing in New Hampshire.

18. For those applicants that intend not to telemarket, a statement to that effect;
Constellation NewEnergy, Inc. is not telemarketing in New Hampshire. If we decide to
telemarket in the future, we will maintain a list of consumers that request to be on
Constellation NewEnergy, Inc.’s do-not-call list, obtain monthly updated do-not-call
lists from the National Do Not Call Registry and will not initiate calls to customers on
either list.

19. A sample of the bill form(s) the applicant intends to use or a statement that the
applicant intends to use the utility’s billing service;
Constellation NewEnergy, Inc. uses the consolidated billing service of the local utility
as well as direct billing to customers. See Exhibit 4 for the sample invoice sent to
customers via direct billing.

20. A copy of each contract to be used for residential and small commercial
customers;
See Exhibit 5. Please note Constellation NewEnergy, Inc. is not serving residential
customers at this time, but would like the ability to serve them in the future. We will
submit a residential contract prior to serving residential customers; therefore, the
contract enclosed is for small commercial customers.

21. A statement certifying that the applicant has the authority to file the application
on behalf of the CEPS and that its contents are truthful, accurate and complete;
and

See Certification Statement

22.The signature of the applicant or its representative.
See Certification Statement



23.Demonstration of technical ability to provide for the efficient and reliable transfer
of data and electronic information between utilities and CEPS in the form of:

a. A statement from each utility with which the CEPS intends to do business
indicating that the applicant has complied with the training and testing
requirements for electronic data interchange; and

b. A statement from each utility with which the CEPS does or intends to do
business indicating that the applicant has successfully demonstrated
electronic transaction capability
See Exhibit 6.

24.Evidence that the CEPS is able to obtain supply in the New England energy
market. Such evidence may include, but is not limited to, proof of membership in
the New England Power Pool (NEPOOL) or any successor organization or
documentation of a contractual sponsorship relationship with a NEPOOL member:
See Exhibit 7.

25. A $250 re-registration fee:
Enclosed.

26.Evidence of financial security:
See Exhibit 8.



Exhibit 1

Corporation Officers

Mark Huston
President & CEO
1310 Point Street
Baltimore, MD 21231
410-470-2846

mark.huston@exeloncorp.com

Bryan Wright

Chief Financial Officer
1310 Point Street
Baltimore, MD 21231
410-470-3213

bryan.wright@exeloncorp.com

Leonardo Caro

Senior Vice President, Chief Sales Officers, Gas

2211 Old Earhart Rd, Suite 175
Ann Arbor, M1 48105
734-761-2301

dino.caro@constellation.com

David Ellsworth

Senior Vice President

1310 Point Street

Baltimore, MD 21231
410-470-3991
david.ellsworth@exeloncorp.com

Kevin Klages

Senior Vice President

1310 Point Street

Baltimore, MD 21231
410-470-2846
kevin.klages@exeloncorp.com

Tamla Olivier

Senior Vice President

1409 Tangier Drive, Suite A
Baltimore, MD 21220
410-918-5502
tamla.olivier@constellation.com

Jorge Acevedo

Senior Vice President, Retail Strategy
1310 Point Street

Baltimore, MD 21231

410-470-5735

jorge.acevedo@exeloncorp.com

Craig Avery

Vice President, General Manager Great Lakes Sales
1716 Lawrence Drive

De Pere, WI 54155

920-617-6148

craig.avery@exeloncorp.com

Steven Atkinson

Vice President, Retail Pricing
300 Exelon Way

Kennett Square, PA 19348
610-765-6695

steven.atkinson@exeloncorp.com

Gary Fromer

Senior Vice President

300 Exelon Way

Kennett Square, PA 19348
410-470-1856
gary.fromer@exeloncorp.com

William Bergman

Vice President, Health & Benefits
10 S. Dearborn Street

Chicago, IL 60603

312-394-2819

william.bergman@exeloncorp.com

Andrew Singer

Vice President, General Manager, Mid Atlantic
1310 Point Street

Baltimore, MD 21231

410-470-3007
andrew.singer@exeloncorp.com
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Michael Smith

Vice President

1310 Point Street

Baltimore, MD 21231

410-470-3836
michael.smith36855@exeloncorp.com

David Donat

Vice President, Operations
1221 Lamar Street

Houston, TX 77010
713-401-2169

david donat@constellation.com

David Leone

Vice President
1221 Lamar Street
Houston, TX 77010
713-652-5557

david.leone@constellation.com

Ronnie Cardwell

Vice President, Aggregations

1716 Lawrence Drive

De Pere, W1 54115

920-617-6216
ronnie.cardwell@constellation.com

John Bennett

Vice President

116 Huntington Ave, Suite 700
Boston, MA 02116
617-772-7510
john.bennett@exeloncorp.com

Peter Kavanagh

Assistant Vice President, HR Shared Services

10 S. Dearborn Street

Chicago, IL 60603

312-394-7764
peter.kavanagh@exeloncorp.com

Francis Idehen

Treasurer

10 S. Dearborn Street

Chicago, IL 60603

312-394-3967
francis.idehen@exeloncorp.com

Thomas Terry

Vice President, Taxes
10 S. Dearborn St.
Chicago, IL 60603
312-394-4459

thomas.terry@exeloncorp.com

Denis Eischen

Assistant Vice President, Taxes
10 S. Dearborn Street

Chicago, IL 60603
312-394-3091
denis.eischen@exeloncorp.com

Robert Kleczynski

Assistant Vice President, Taxes
10 S. Dearborn Street

Chicago, IL 60603
312-394-8368

robert.kleczynski@exeloncorp.com

David Pfeifer

Vice President, General Manager Great Lakes/ERCOT
2755 Skyline Drive

Canyon Lake, TX 78133

830-964-4700

david.pfeifer@constellation.com

Lynn Duclos

Vice President

1310 Point Street

Baltimore, MD 21231
856-782-3234
lynn.duclos@exeloncorp.com

Charles Hanna

Vice President, National Accounts
300 Exelon Way

Kennett Square, PA 19348
610-765-6626
charles.hanna@exeloncorp.com

Nina Jezic

Assistant Secretary

1221 Lamar Street, Suite 750
Houston, TX 77010
713-646-5474
nina.jezic@exeloncorp.com
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Bruce Wilson
Secretary

10 S. Dearborn Street
Chicago, IL 60603
312-394-4065

bruce.wilson@exeloncorp.com

Elisabeth Graham

Assistant Treasurer

10 S. Dearborn Street

Chicago, IL 60603

312-394-3266

elisabeth.graham @exeloncorp.com

Kevin Garrido

Assistant Treasurer

10 S. Dearborn Street

Chicago, IL 60603
312-394-8891
kevin.garrido@exeloncorp.com

Brian Buck

Assistant Secretary

701 9" Street

Washington, DC 20001
202-872-3364
BBuck@pepcoholdings.com

Shaina Green

Vice President, Business Execution
1310 Point Street

Baltimore, MD 21231
410-470-1868
Shaina.green@constellation.com

Kristina Gregory

Vice President, Marketing Communication
1310 Point Street

Baltimore, MD 21231

410-470-4057
Kristina.gregory@constellation.com

Harold (Barry) Coulby

Assistant Treasurer

1310 Point Street

Baltimore, MD 21231
410-470-3157
Barry.coulby@constellation.com

Scott Peters
Assistant Secretary
10 S. Dearborn Street
Chicago, IL 60603
312-394-7252

scott.peters@exeloncorp.com

Joshua Udler
Assistant Secretary
1310 Point Street
Baltimore, MD 21231
410-470-5737

joshua.udler@exeloncorp.com

David O. Dardis

Assistant Secretary

1310 Point Street

Baltimore, MD 21231
410-470-3416
david.dardis@exeloncorp.com

Jason Miller

Vice President, Wholesale Trading
1310 Point Street

Baltimore, MD 21231
410-470-3112
Jason.miller@constellation.com

Jason Berns

Vice President, Mass Markets Marketing
1221 Lamar Street, Suite 750

Houston, TX 77010

713-401-2437
Jason.berns@constellation.com

Richard Rathvon

Vice President, Retail Commodity Services
100 Summit Lake Dr., #410

Valhalla, NY 10595

914-286-7709
Richard.rathvon@constellation.com

Craig Wilson

Vice President, Sales Support
116 Huntington Ave., Suite 700
Boston, MA 02116
978-239-5240
Craig.wilson@constellation.com
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Daniel Verbanac

Chief Sales Officer, Power and Senior Vice President, Retail
1716 Lawrence Drive

De Pere, W1 54115

920-617-6058

daniel.verbanc@constellation.com

Directors

Mark Huston Joseph Nigro

Director Director

1310 Point Street 1310 Point Street

Baltimore, MD 21231 Baltimore, MD 21231
410-470-2846 410-470-8110
mark.huston@exeloncorp.com joseph.nigro@exeloncorp.com
David Ellsworth

Director

1310 Point Street

Baltimore, MD 21231
410-470-3991
david.ellsworth@exeloncorp.com
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|

State of New Hampshire

OFFICE OF SECRETARY OF STATE

I, ROBERT P. AMBROSE, Deputy Secretary of State of the State of New
Hampshire, do hereby certify that the attached is a true copy of Application
for Amended Certificate of Authority changing the name from AES
NEWENERGY, INC. to CONSTELLATION NEWENERGY, INC. as filed
in this office and held in the custody of the Secretary of State.

In Testimony Whereof, I hereto set my hand and
cause to be affixed the Seal of the State, at Concord,

this 8" Day of Qctober A.D. ZOOZ

Deputy Secretary of State




. Exhibit 2
S STATE OF NEW HAMPSHIRE 42791

Filing fee: $35.00 Form No. 42

3 Use black print or type. RS 93 A:15.0
(’*} Leave 1" margins both sides.

APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY 0CT 04
FOR PROFIT FOREIGN CORPORATION CT 1002

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE WILLIAM M. GARDNER
NEW HAMPSHIRE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORAMWW STATE

UNDERSIGNED CORPORATION HEREBY APPLIES FOR AN AMENDED CERTIFICATE OF AUTHORITY

TO TRANSACT BUSINESS IN NEW HAMPSHIRE AND FOR THAT PURPOSE SUBMITS THE
FOLLOWING STATEMENT:

7
FIRST: The name of the corporation is: AES NewEnergy, Inc. 35@‘]4 /

SECOND: The name the corporation is currently using in the state of New
Hampshire is: AES NewEnergy, Inc.

THIRD: The state or country of incorporation is: pejaware

FOURTH: The date the corporation was authorized to transact business in
the state of New Hampshire is: 2/8/02

FIFTH: This application is filed for the following reason (complete all
applicable items)

a. The corporation has changed its corporate name to:

(HN Constellation NewEnergy, In¢,
g b. The name the corporation will hereafter use in the state of New W (/)LJ,L
Hampshire is changed to: Constellation NewEnergy, Inc. (Note 1)

C. The corporation has changed its period of duration to: N/A

d. The corporation has changed the state or country of its incorpora-
tion to: N/A

Dated ﬂ"}s— & ' _2003.

Mlh‘hﬁh NewEnergy, Inc. {Note 2)

By%‘m* - f““"}\ (Note 3)

Signature of its Secretary

Donna M. Levy
Print or type name

Mail fee and QRIGINAL AND ONE EXACT OR CONFORMED COPY WITH A CERTIFICATE OF
LEGAL EXISTENCE OR GOOD STANDING ISSUED BY THE STATE OR COUNTRY OF INCORPORA-
TION (Note 4) to: Secretary of State, State House, Room 204, 107 North Main

Street, Concord, NH 03301-4989 7/98
Nm27-lemCTSyum0nlme CD Corp 42 Pg 2 V-1.0




CONSENT OF USE OF NAME

Constellation Energy Group, Inc., a corporation organized under the laws of the State of
Maryland, hereby consents to the use of name of Constellation NewEnergy, Inc. in the
State of _ NEW HAMPSHIRE

IN WITNESS WHEREOF, the said Constellation Energy Group, Inc. has caused this
consent to be executed by its President and attested under its corporate seal by its
Secretary, this _3rd _ day of October, 2002.

CONSTELLATION ENERGY GROUP, INC.

P, AHTTE

Mayo attuck, I
Preside

Attest:

K ~Chagnory Secrptary



Delaware ... .

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "CONSTELLATION NEWENERGY, INC." IS
DULY INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS
IN GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS
THE RECORDS OF THIS OFFICE SHOW, AS OF THE TWENTY-SIXTE DAY OF
SEPTEMBER, A.D. 2002.

AND I DO HEREBY FURTEER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE.

siﬂLmn*;Jb }J;MJ¢L£J99i;%oL¢#AJ

Harriet Smith Windsor, Secretary of State

AUTHENTICATION: 2004849

2938363 8300
020598600 DATE: 09-26-02
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STATE OF NEW HAMPSHIRE
Filing fee: $15.00 Form No. 9
O Use black print or type. RSA 293-A:5.02 (a) and 15.08 (a)

STATEMENT OF CHANGE OF REGISTERED OFFICE
OR REGISTERED AGENT, OR BOTH, BY CORPORATION

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT, THE
UNDERSIGNED CORPORATION, ORGANIZED UNDER THE LAWS OF THE STATE OF
SUBMITS THE FOLLOWING STATEMENT FOR THE PURPOSE OF CHANGING ITS REGISTERED
OFFICE OR ITS REGISTERED AGENT, OR BOTH, IN THE STATE OF NEW HAMPSHIRE:

FIRST: The name of the corporation is:
—Constellation NewEnergy. Inc. 35445
SECOND: The name of its registered agent is recorded as:

“ﬂ]:pﬂratjﬂﬂ Service (:mpana; dlb‘a Iamze;s Incoroorating Sarutca
z (=]

THIRD: The street address, town/city of its registered office is recorded as:
14 Centre Street, Concord, New Hampshire 03301

FOURTE: The name of its new registered agent is (Note 1):
C tion Svstemn

FIFTH: The street address, town/city of its new registered office is (Note 1):
9 Capitol Street, Concord, NH 03301

(::) SIXTH: The street address, town/city of its registered office and the address
of the business office of its registered agent, as changed, will be identical.

SEVENTH: (Print Name) C T Corporation System hereby consents

to serve as registered agent for thjs corporatijon. WNotg 2)
gnftm&/ / %’w\ (Note 2)
F l L E D Signature of new agent
Dated 74/,(( ' L00L
OCT 04 2002 (%Hdﬂhﬁa M‘iw@\g%’ﬁ_, P, (Note 3)
WILLIAM M. GARDNER By R i %‘"””}, (Note 4]

NEW HAMPSHIRE Signature of its_ Secretary
SECRETARY OF STATE

LY.
Print or type name

Notes: 1. Refer to law on reverse side. (If a post office box is given, the
physical location must alsc be given.)

2. If a Foreign Corporation, the seventh statement must be completed
and signed by new agent or a letter of consent signed by new agent
must be submitted with this form.

. Exact corporate name of corporation making the statement.

. Signature and title of person signing for the corporation. Must be

{%—) signed by chairman of the board of directors, president or another
; officer; or see RSA 293-A:1.20(f) for alternative signatures.

>

Mail fee with ORIGINAL and ONE EXACT OR CONFORMED COPY to: Secretary of State,
State House, Room 204, 107 North Main Street, Concord, NH 03301-498%

7/99

CD Corp Form 9 V-1.0
NHO09 - ¥15/00 C T Systera Online
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©

State of Nefw Hampshire

Bepartment of State

@),

AMENDED CERTIFICATE OF AUTHORITY OF

AES NEWENERGY, INC.

The undersigned, as Deputy Secretary of State of the State of New
Hampshire, hereby certifies that an Application of AES NEWENERGY, INC. for
an Amended Certificate of Authority to transact business in this State, duly
signed pursuant to the provisions of the New Hampshire Business
Corporation Act, has been received in this office.

ACCORDINGLY the undersigned, as such Deputy Secretary of State, and by

virtue of the authority vested in him by law, hereby issues this Amended
O Certificate of Authority to CONSTELLATION NEWENERGY, INC. to transact

business in this State under the name of CONSTELLATION NEWENERGY,

INC. and attaches hereto a copy of the Application for such Amended
Certificate.

IN TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 4th day of October, 2002.

I/ UL

Robert P. Ambrose
Deputy Secretary of State
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™ Exhibit 2

STATE OF NEW HAMPSHIRE

Filing fee: $35.00 Form No. 42
Use black print or type. RSA 293-A:15.04

Leave 1" margins both sides. F ‘ L E D

APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY

FOR PROFIT FOREIGN CORPORATION 0CT 04 2002

TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE WILLIAM M. GARDNER
NEW HAMPSHIRE
PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATBEBCRETARYDF STATE

UNDERSIGNED CORPORATION HEREBY APPLIES FOR AN AMENDED CERTIFICATE OF AUTHORITY
TO TRANSACT BUSINESS IN NEW HAMPSHIRE AND FOR THAT PURPOSE SUBMITS THE
FOLLOWING STATEMENT:

FIRST: The name of the corporation is: AES NewEnergy, Inc.

SECOND: The name the corporation is currently using in the state of New
Hampshire is: AES NewEnergy. Inc.

THIRD: The state or country of incorporation is: pelaware

FOURTH: The date the corporation was authorized to transact business in
the state of New Hampshire is: 2/8/02

FIFTH: This application is filed for the following reason (complete all
applicable items)

a. The corporation has changed its corporate name to:

Constellation NewEnergy, Inc.

b. The name the corporation will hereafter use in the state of New
Hampshire is changed to: Constellation NewEnergy, Inc. (Note 1)

C. The corporation has changed its period of duration to: N/A

d. The corporation has changed the state or country of its incorpora-
tion to: /A

Dated Q \\")’5‘ ‘! doo2

&M.Skud‘\m NewEnergy, Inc. (Note 2)

By%“'\mﬂ'~ - f""‘"}\ (Note 3)

Signature of its Secretary

Donna M. Levy
Print or type name

Mail fee and ORIGINAL AND ONE EXACT OR CONFORMED COPY WITH A CERTIFICATE OF
LEGAL EXISTENCE OR GOOD STANDING ISSUED BY THE STATE OR COUNTRY OF INCORPORA-

NH027 - ¥13/00 C T System Online

TION (Note 4) to: Secretary of State, State House, Room 204, 107 North Main
Street, Concord, NH 03301-4989

7/99

€D Corp 42 Pg 2 V-1.0



ST State of Nefw Hampskice
Bepartment of Stafe

CERTIFICATE OF AUTHORITY OF

AES NEWENERGY, INC.

The undersigned, as Deputy Secretary of State of the State of New
Hampshire, hereby certifies that an Application of AES NEWENERGY, INC. for
a Cerlificaie of Authority 1o Uansact business in chis State, duly signed
pursuant to the provisions of the New Hampshire Business Corporation Act,

has been received in this office.

ACCORDINGLY the undersigned, as such Deputy Secretary of State, and by

virtue of the authority vested in him by law, hereby issues this Certificate of

Authority to AES NEWENERGY, INC. to transact business in this State under

the name of AES NEWENERGY, INC. and attaches hereto a copy of the
Q Application for such Certificate.

IN TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8th day of February A.D. 2002

oy

Robert P. Ambrose
Deputy Secretary of State

Form No. 4l
RSA 293-A:15.03

O
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STATE OF NEW HAMPSHIRE
Fee for Form 40-A: $50.00 Form No. 40
Filing fee: $35.00 RSA 293-A:15.03
Total fees $85.00
Use black print or type.
Leave 1" margins both sides. F I L E D
APPLICATION FOR CERTIFICATE OF AUTHORITY FEB 0 8 2002
FOR PROFIT FOREIGN CORPORATION
WI&.LIAM M. GARDNER
EW HAMPSHIRE
TO THE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE
SECRETARY OF STATE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT, THE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN NEW HAMPSHIRE, AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST: The name of the corporation is ! IE& I S’ﬁg )El 10X a% N lug, .
ram—
SECOND: The name which it elects to use in New Hampshire is i B’ ‘ QEB)E! 1 & lﬁ‘ ; ,L NC -
(Note 1)

THIRD: It is incorporated under the laws of D&lC\L\SC\f €

FOURTH: The date of its incorporation is %/ A / % and
the period of its duration is ’176({[:-&"’110.\
FIFTH: (Complete this statement only if a Professional Association.) All the shareholders and those of

its directors and officers as are required by the laws of (enter the State of Incorporation

and by RSA 294-A:20 are licensed in one or more states, territories of the United States or the District of Columbia
to render a professional service described in the statement of purpose of the corporation.

SIXTH:  The complete address (including zip code and post office box, if any)

of its principal office is S 1 5;(:) South G’l‘ AV&. Sur*é. 2{1&)
bos ,AVIT,LLS CA__ o014

SEVENTH: The name of its rf—ﬁ)ﬁ“}?{ g%%net lgg New Hampshire is

Cofporatlon Service Company
Incorporating Service and the complete address (including zip code and

post office box, if any) of its registered office in New Hampshire is (agent's business address)
14 Centre Street, Conccrd, New Hampshire 03301

(Note 2)
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Exhibit 2

APPLICATION FOR CERTIFICATE OF UTHORITY OF Form No. 40
(corporate name) 3 3 Inc. (cont.)

\ W EIGHTH: The principal purpose or purposes whxch it proposes to pursue in the transaction of business

in New Hampshire are Salg &
o A__SPey .cz(

(Note 3)

NINTH: The names and usual business addresses of its current officers and directors are: (If there are
additional officers or directors, attach additional sheet OR if the laws of the state of incorporation do not require

directors, indicate below.)

Name Office Address

OFFICERS

See attached officers/directors rider

DIRECTORS

Stuart Kian  Sele Ditecdor 100 Pae Shregk, Soire 3500
d San Fancises, CA_ 94iil

Dated FQ}W b‘(xf‘\a \ , 2002

(Note 4)
(Note 5)

Signature of its S&(&hﬂ‘u

Caﬁwme tBaR?\oM

Print or type name

Mail total fees of $85.00,

- to: Secretary of State, State House, Room 204, 107 North
> Main Street, Concord, NH 03301-4989

age 2 of 2
. 799
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OFFICERS OF AES NEWENERGY, INC.

Name: Palevich, Clem
Title: President

Office Address:

AES NewEnergy

350 South Grand Avenue
Suite 2950

Los Angeles, CA 90071

Name: Kane, Eben

Title: Vice President, Treasurer
Office Address:

AES NewEnergy

350 South Grand Avenue

Suite 2950

Los Angeles, CA 90071

Name: Barron, Catherine (Cathy)
Title: Vice President, Secretary
Office Address:

AES NewEnergy

Top Floor

535 Boylston St

Boston, MA 02116-3720

Name: Moore, Jon
Title: Vice President
Office Address:
AES NewEnergy
20th Floor

1001 North 19th St
Arlington, VA 22209

Name: Thomas, Aaron
Title: Vice President
Office Address:

AES NewEnergy

350 South Grand Avenue
Suite 2950

Los Angeles, CA 90071

Name: Duprey, Peter
Title: Vice President
Office Address:
AES NewEnergy
Top Fioor

535 Boylston St

. Boston, MA 02116-3720

Name: Gasca, Amy
Title: Vice President
Office Address:
AES NewEnergy
Suite 200

1301 McKinney
Houston, TX 77010
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Name: Hayduk, Brian
Title: Vice President
Office Address:
AES NewEnergy
Suite 400

551 Fifth Ave

New York, NY 10176

Name: Kagan, Michael
Title: Vice President
Office Address:

AES NewEnergy

Top Floor

535 Baylston St
Boston, MA 02116-3720

Name: Korandovich, Bob
Title: Vice Fresident
Office Address:

AES NewEnergy

Suite 1400

250 E. Broad St
Columbus , OH 43215

Name: O'Connor, Philip (Phil)
Title: Vice President

Office Address:

AES NewEnergy

Suite 1100

309 West Washington Avenue
Chicago, IL 60606

Name: O'Neili, John
Title: Vice President
Office Address:
AES NewEnergy
5th Floor

530 Atlantic Ave
Boston, MA 02210

Name: Rothstein, Steven
Title: Vice President
Office Address:

AES NewEnergy

5th Floor

530 Atlantic Ave

Boston, MA 02210

Name: Sutton, Charles (Chuck)

. Title: Vice President

Office Address:

AES NewEnergy

Suite 1100

309 West Washington Avenue
Chicago, IL 60606

Name: Toppi, Edward

Title: Vice President

Office Address:

AES NewEnergy

1500 JFK Boulevard, Suite 222
2 Penn Center

Philadelphia, PA 19102
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e In August 2010, Constellation NewEnergy, Inc. (“Constellation™) discovered and self-reported to the
California Independent System Operator (“CAISO”) a number of instances where it had
inadvertently submitted incomplete Settlement Quality Meter Data (“SQMD?) to the CAISO during
the period of June 1 — July 17, 2011. On May 8, 2012, CAISO issued a letter of findings and
conclusions indicating that Constellation’s 2010 inaccurate meter data submissions constituted a
violation of Tariff Section 37.5.2 and imposing a penalty of $281,831.84. On June 11, 2012, Exelon
(on behalf of Constellation) filed a request for waiver with the Federal Energy Regulatory
Commission (“FERC”) to allow a reduction of the penalty to $42,000, consistent with the currently-
effective tariff section 37.11.1. (After Constellation had allegedly violated the tariff provision, FERC
had authorized a revision of the tariff to lower the potential penalties for inaccurate meter data
submissions.) CAISO did not oppose the request and credited CNE the full amount of the penalty
pending FERC’s decision. On October 26, 2012 FERC granted the request and allowed a reduction
of the penalty from $281,831.84 to $42,000.

e The California Public Utilities Commission (“CPUC”) adopted a Settlement Order on March 10,
2011 in which Constellation NewEnergy, Inc. (“CNE”) agreed to make a one-time payment of
$300,000 regarding failure to have sufficient Resource Adequacy contracts in place for a particular
month. This stemmed from confusion during the first month utilizing a new CPUC reporting system
for suppliers, in which the spreadsheet calculated the total value of all RA contracts throughout the
year, making it appear to CNE that it had fulfilled its compliance obligation, when certain contracts
only applied to later months. Upon notification, CNE immediately sought out and entered into
additional bi-lateral contracts for the deficient amount, sending a corrected/updated database and
notifying the CPUC within the time frame specified in the notice.

e On November 4, 2010, the Pennsylvania Public Utility Commission ("PUC") Bureau of
Investigation and Enforcement initiated an informal investigation (Docket No. M-2012-2201861) of
MXenergy Electric Inc.’s (now known as Constellation Energy Power Choice, Inc., License Number
A-110168) residential marketing practices, specifically its door-to-door sales practices, in that state.
The parties filed a proposed Settlement Agreement on January 6, 2012, which the PUC rejected by
order adopted March 29, 2012. The PUC approved a settlement on December 5, 2013.

e In January 2012, the Georgia Public Service Commission (“Commission”) initiated an investigation
(Docket No. 35270) of MXenergy Inc.’s (now known as Constellation Energy Gas Choice, Inc.,
License Number GM-33) residential door-to-door marketing campaign. The Commission adopted a
joint Settlement Agreement on July 17, 2012 settling allegations of alleged improper enrollments for
136 accounts. In its Order, the Commission notes no findings of violations and MXenergy Inc. has
no admission of wrongdoing. Constellation has satisfied the terms of the Settlement.

e On December 10, 2014, the Connecticut Public Utilities Regulatory Authority initiated an
Investigation of Constellation Energy Power Choice, Inc.(Docket No. 07-03-08RE03). The
investigation is based on CEPC discovering and self reported to PURA that CEPC inadvertently
failed to provide fixed-price expiration notices to certain customers. A final order was issued on
September 23, 2015 accepting CEPC’s offer to make a $40,000 payment to Operational Fuel.
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4

/" Constellation.

CNE CUSTOMERID  STATEMENT NO. PAGE
[ ] [ 10f4

CNE ACCOUNT ID STATEMENT DATE DUE DATE

éovBxslon Eoropany [ ] 02/01/2017 03/04/2017
Flor questions or comments, ACCOUNT BALANCE
please contact Customer Care
:ﬁt (838)6;5-0&'?17Fﬂd PREVIOUS STATEMENT DATE 01/03/2017
onday throug ay o ¥
7:00 am to 6:00 pm PREVIOUS BALANCE $8,092.67
Central Standard Time, — = —
or emall us at PAYMENTS SINCE LAST INVOICE $0.00
customercare@constellation.com. S
@ DEBITS/CREDITS SINCE LAST INVOICE $0.00
When contacting Constellation, I -
please referencg the LATE/FINANCE FEE $0.00
CNEACCOUNTID oo T RTA AR, E
found at the top of this page. CURRENT CHARGES $7.902.21
TOTAL AMOUNT DUE $15,994.88
WIRE TRANSFER INFORMATION:
Constellation NewEnergy, Inc. March
ABA-ACH #111000012, ABA-WIRE s M T W T s
#026009593 1t 2 |3 14
ACCT #4426223690 5 5 7 F 9 10 7
BANK: Bank of Amen
aniolamenca Payment Due 12 11314l 16171 18
REMITTANCE ADDRESS: 19 20 21 22 23 24 25
Constellation NewEnergy, Inc. 26 27 28 29 30 31
PO Box 4640
Carol Stream, IL 60197-4640
PLEASE RETURN THIS PORTION WITH PAYMENT AND MAKE ALL CHECKS PAYABLE TO Constallation NewEnergy, Inc.
CNECUSTOMERID  STATEMENT NO. DUE DATE
P s o _‘“wgl
A . CNE ACCOUNT ID STATEMENT DATE _I-\‘MOUN_TDUE |
== Constellation. roecssn I 02101/2017 | $15,994.88
An Exelon Campany Houston, TX 77210-4911 —= !

ENTER AMOUNT ENCLOSED $ T
1

|

Additional charges per the terms of your contract will be applied to the
Total Amount Due if payment is not received on or before the due date.

REMITTANCE ADDRESS:

R UURE TR LT R LA RO T TR LT U | R
Constellation NewEnergy, Inc.

PO Box 4640

Carol Stream IL. 60197-4640

Corporate Address

1340000000000001M7B41,510037661376000NE35971,0001,5994880
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Adjustments: Any adjustments that were made to your account within the invoice period. Adjustments may be made for a variety of reasons,
including special contract calculations, corrections to prior bills, or settlement of disputed charges.
Administration Fee or Service Charge: The fee or charge set forth for each account per billing cycle.
Ancillary Service Charges: charges regarding ancillary services as set forth in the applicable Independent Service Operator (ISO) Open Access
Transmission Tariff (OATT) and for other ISO costs not included in the definition of Capacity Costs, Energy Costs, and Transmission Costs.
Generally, these costs are associated with ensuring the reliability of the electrical grid.
Capacity Charge: Charge for fulfilling the capacity requirements for the Account(s) imposed by the ISO or otherwise. Generally, these costs are
associated with ensuring there is enough generating capacity available now and in the future to meet customer requirements.
Energy Charge - Non-Time of Use (TOU): Charge per kWh for electricity supplied for all hours of each day.
Kilgwagg Hour (kWh): A measure of the quantity of electricity (energy) that you use.
Late Eggg or Finance Charges: Additional charges assessed to accounts for late payment of invoices. Payment terms and charge calculations are

specified in your contract.
Line Loss Charges: The cost associated with the loss of electricity as it travels over the transmission and distribution wires.

Locational Forward Reserves (LFR): Ancillary service administered by the 1SO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.
Reliability Must Run {(RMR): Ancillary service administered by the 1SO. Generation resources scheduled to operate out-of-merit order and identified
by the ISO as necessary to preserve regional system reliability.
Renewable Portfolio Standards Cost (RPS): NewEnergy's cost of procuring renewable energy to comply with Renewable Portfolio Standards (RPS)
requirements, usually established by individual states. Generally, these costs are associated with requirements to support generating units that
produce power using renewable fuels such as water (hydro-electric)) and solar.
Retail Service Charge: A contracted charge for supplying electricity to an account, based upon total kWh consumption per billing cycle.
Retail Trade Transaction (RTT): The fixed unit Price and Quantity for a specific commodity for a specific delivery point and pattem.”
Transmission Service Charge: The charge for Network Transmission Service as identified in the applicable OATT Tariff for the provision of
transmission service by the ISO within the Utility’s service territory. Generally, these costs are associated with building and maintaining the electric
transmission lines.

Disputed Invoices: Should you question any portion of your Constellation NewEnergy invoice, please call 888-635-0827 Monday to Friday
7AM-7PM Central Time, email CustomerCare@constellation.com, or write to: Constellation NewEnergy, c/o Customer Care, PO Box 4911 Houston,
TX 77210-4911.

If you have a billing dispute that you are not able to resolve with Constellation NewEnergy you may file a complaint with the New Hampshire Public
Utilities Commission (PUC). The PUC can be reached by phone at 800-852-3793 or you may visit their website at www.puc.state.nh.us.

Consumption Request: At least twice per year a customer has the right to request and receive actual consumption information for each billing
period during the prior year or months in which Constellation provided service to the customer.

g anmental Dl§gl0§ure You ‘may access the Envuronmental Dlsclosura mformallon on our websnte

ln the event of a service interruption or electric emergency, please contact your utlhty dlreclly at:
Granite State Electric Company 800-465-1212 Public Service of New Hampshire 800-662-7764
New Hampshire Electric Co-operative  800-343-6432 Unitil Energy Systems 800-852-3339

DISCLAIMER: General Understanding - This glossary is for informational purposes only. Please refer to your
agreement with us for the defined terms that govern the contractual obligations applicable to us supplying you.
Not all defined terms set forth above may be applicable to your agreement with Constellation NewEnergy.

PLEASE RETURN THIS PORTION WITH PAYMENT AND MAKE ALL CHECKS PAYABLE TO Constellation NewEnergy, Inc

e White account number on check and make payable to Constellation NewEnergy,

= Constellation.

An Exelon Company

If the billing address is incorrect, please fax the new complete
billing address to (877) 243-4968.



Exhibit 4

sy CNE CUSTOMER ID STATEMENT NO.
/" Constellation. _ = R

An Exelon Company

L
2 145000

CNE ACCOUNT ID

PAGE

3of4

STATEMENT DATE DUE DATE
02/01/2017 03/04/2017

12 MONTH HISTORY

200000 |

90000 | DDDDDH

© ]
L

96,617.00
12/30/2016 to 01/27/2017
Fixed Price Solutions J FMAMUJ J A S
METER NO(S). I
Contract Charges Quantity Contract/Market Rate Amount
Energy Charge Non TOU 96,617.00 kWh at 0.0809300 $/kWh $7.819.21
Subtotal Contract Charges $7,819.21
Market Charges Quantity Contract/Market Rate Amount
Winter Reliability Charge 12/30/2016 - 3,267.20 kWh at 0.0008590 $/kWh $2.81
12/31/2016
Winter Reliability Charge 01/01/2017 - 93,349.80 kWh at 0.0008590 $/kWh $80.19
01/27/2017
Subtotal Market Charges $83.00

Subtotal Charges from Constellation NeWEnefgy

$7,902.21

fTotaI Amount Due To Constellation NewEnergy

—_—

PO Box 4911

Houston, TX 77210-4911

FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare@constellation.com

$7,902.21
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— Agreement is Not

Z" Constellation. Wi

An Cxelar :l'ln'lﬁx]")"f'

Constellation NewEnergy, Inc.
NH Small Commercial Electricity Supply Agreement

Constellation NewEnergy, Inc. (‘Seller”) and <<Buyer Name>>(*Buyer’) (individually referred to as “Party” and collectively as
“Parties”) agree to the following Electricity Purchase and Sale Terms and Conditions (“Agreement’), as of the date signed by Buyer
(the “Effective Date"):

Price: For each billing cycle of Initial Term, Buyer shall pay the Fixed Rate per kWh identified in the Account Schedule, multiplied by
the billing cycle usage for the Accounts. Both Parties recognize that Seller's charges include tariff charges that are set forth by the
Utility, ISO-NE, the FERC, the PUC, and/or any other state or governmental agency having jurisdiction (each an “Authorized Entity").
Seller may pass through to Buyer, without markup as a separate line item or as an updated Fixed Rate, (a) any increase in such
tariff charges or (b) other increase in Seller's cost to provide electricity that result from an addition to, a change in, or change in
interpretation by an Authorized Entity of, or change in administration by an Authorized Entity of, tariffs, operating protocols, laws,
regulations, or other requirements of an Authorized Entity, as applicable. Buyer will also incur delivery and other additional service
charges from the Utility. Switching fees may apply when service is established with Seller, but Buyer will not be charged separately
by Seller for a switching fee.

Initial Term; Renewal: This Agreement shall become binding on the Effective Date, however, the obligation of Seller to sell and
schedule electricity for delivery to Buyer and the obligation of Buyer to purchase, take and pay for electricity is contingent upon: (a)
successful enroliment by the Utility identified in the Account Schedule below (the “Utility”) of the Utility accounts identified in Account
Schedule below (the “Accounts”) and (b) the passage of the Rescission Period (defined below) without effective cancellation by
Buyer. Successful enroliment by the Utility is dependent upon (i) the eligibility the Accounts, as determined by the Utility and the
New Hampshire Public Utilities Commission (“PUC"), to take from a retail electric supplier, (ii) Seller's determination, in its sole
discretion, of price availability and that Buyer meets Seller's credit standards, and (iii) the accuracy and completeness of the
information submitted in the Account Schedule. Subject to successful enroliment of your Account(s), this Agreement shall
commence on or about the date set forth under “Start Date”, and end on or about the date set forth under “End Date” as identified in
Account Schedule below (“Initial Term”). The actual Start Date is dependent on the Utility successfully enrolling the Account(s) and
furnishing Seller with all necessary information regarding the Account(s) meter read cycle and meter read date(s). The dates
identified in the Account Schedule below reflect Utility information available at that time or as otherwise estimated by Seller. The
actual meter read dates may occur on or about the dates set forth herein. Seller will use commercially reasonable efforts to begin
service to each Account(s) on the actual meter read date on or about the Start Date set forth herein. If Seller is unable to timely
enroll an Account, the Start Date will commence on the next regularly scheduled Utility meter read cycle date following successful
enrollment. The End Date will remain the same unless extended for a holdover term. Seller shall not be liable for any failure to
enroll or drop an Account by the Start and End Date due to circumstances beyond our control.  If following termination or expiration
of this Agreement (whether in whole or in part), for any reason, some or all of the Accounts remain designated by the UDC as being
supplied by Seller, then Seller may continue to serve such Account(s) on a month-to-month holdover basis. During such holdover
term, Seller will calculate your invoice as follows: (Each Account’s metered usage, as adjusted by the applicable line loss factor)
times (the applicable ISO-published Day Ahead Locational Based Marginal Price (‘LMP") + $<Insert Holdover Rate>/kWh) + (a
pass through of all costs and charges incurred by us for the retail delivery of energy to you) + Taxes. This Agreement will continue
to govern the service of such Accounts during such holdover term. Either party may terminate the holdover term at any time within
its discretion at which time we will drop each Account as of the next possible meter read date to the then applicable tariff service,
whether default service or otherwise.

After the Initial Term, service shall continue on a billing cycle-to-billing cycle basis at a variable market rate reasonably
determined by Seller unless (i) terminated by Buyer giving Seller notice prior to the end of the Initial Term (provided it may take up
to two billing cycles for Buyer to be de-enrolled from Seller's service with the Utility), (ii) terminated by Seller by giving 30 days
written notice prior to the end of the Initial Term, or (iii) Buyer and Seller agree to a new price and term as evidenced by a fully
executed agreement between the Parties. After the Initial Term, service continuing on a billing cycle-to-billing cycle basis may be
terminated by either Party, provided that any such termination by Seller shall be effective 30 days after written notice is given to
Buyer.

FOR INTERNAL USE ONLY
Reference Number:  1-X000KXXX | Account Representative:e | FORM: Siebel - 1-XXOOXXXXX [ Page - 1 - of 6] Printed: xx/xx/xxxx | E
©2016 Constellation Energy Resources, LLC. All rights reserved. Errors and omissions excepted. Std. Short Form_v.20 10 Rev Feb-24-2016



Exhibit 5
Billing and Payment: Buyer will be invoiced by the Utility for both Seller's charges and the Utility's delivery charges. Such billing
and payment (including fees associated with late payments) shall be subject to the applicable Utility rules regarding billing and
payment procedures. Buyer authorizes the Utility to release data to Seller relating to Buyer's billing, usage, and payment data,
including without limitation, to disclose to Seller on a periodic basis the status of the Buyer's Account as either subject to (1) a
budget billing plan with the Utility; (2) a payment plan with the Utility; or (3) neither a budget billing plan nor a payment plan with the
Utility. Seller’s charges or credits not invoiced through the Utility (including early termination fees pursuant to Section 2 below shall
be invoiced or credited, respectively, directly by Seller and the payment shall be due 20 days after the invoice date. After the Initial
Term, Seller may invoice Buyer's Accounts directly.
Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller's income tax or taxes levied on Seller's real or
personal property that must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer must provide
Seller with any applicable exemption certificates. Buyer shall pay any such taxes unless Seller is required by law to collect and
remit such taxes, in which case Buyer shall reimburse Seller for all amounts so paid.
Certain Warranties. You warrant and represent that the electricity supplied under this Agreement is not for use at a residence.
Notices. Notices may be in writing and delivered by hand, certified mail, return receipt requested, or by express carrier to our
respective business addresses as listed below. Either of us can change our address by notice to the other pursuant to this
paragraph. Buyer may also provide notice by calling Seller between 8am and 7pm Monday through Friday Eastern Prevailing Time,
except holidays, at 1-888-635-0827.
Questions, Complaints and Concerns: Buyer may contact Seller between 8am and 7pm Monday through Friday Eastem
Prevailing Time, except holidays, at 1-888-635-0827. Seller's mailing address is 1221 Lamar St, Suite 750, Houston, Texas 77010
and its website is www.constellation.com. In the event of a dispute, Buyer should contact Seller's customer service department to
discuss the complaint. If the matter is not resolved or for other questions, Buyer may contact the New Hampshire Public Utilities
Commission (NH PUC) by calling its Consumer Affairs Division at 1-800-852-3793 Monday through Friday between 8:00am and
4:30pm, or by writing to the PUC at Consumer Affairs Division, 21 South Fruit Street, Suite 10, Concord, NH 03301-2429 by visiting
http://www.puc.nh.gov/ConsumerAffairsForms/complaintfrm.aspx. If you do not wish to receive telemarketing calls, you may contact
the Telephone Preference Service of the Direct Marketing Association and request to be put on a “do-not-call” list. The Direct
Marketing Association website address is: http://www.dmaconsumers.ora/offtelephonelist.html.
IN THE EVENT OF AN EMERGENCY, POWER OUTAGE OR WIRES AND EQUIPMENT SERVICE NEEDS, CONTACT YOUR
APPLICABLE UDC AT:

UDC Name UDC Abbreviation Contact Numbers
<Insert Utility Name> <Insert Utility Abbreviation> <Insert Contact Numbers>

RESCISSION PERIOD: BUYER HAS (A) 3 BUSINESS DAYS FROM RECEIPT OF THE TERMS OF SERVICE DOCUMENT
(*TOS") PROVIDED BY SELLER IF THE TOS ARE DELIVERED IN PERSON OR ELECTRONICALLY; OR (B) 5 BUSINESS
DAYS FROM THE POSTMARK DATE OF THE TOS IF SENT BY US FIRST CLASS MAIL.

Each party has caused this Agreement to be executed by its authorized representative on the respective dates written
below.

CONSTELLATION NEWENERGY, INC. Customer: <Customer Name>
By: By:
Name: Name:
Title: Title: Error! Reference source not found.
Date:
Address: 1221 Lamar St. Suite 750 Address:
Houston, Texas 77010
Attention: Contracts Administration Attention:
Facsimile: (888) 829-8738 Facsimile: Error! Reference source not found.
Telephone: (888) 635-0827 Telephone:

FOR INTERNAL USE ONLY
Reference Number:  1-X0000XXX | Account Representative:e | FORM: Siebel - 1-XXXXXXXXX [ Page - 2 - of 6] Printed: xx/xx/xxxx | E
©2016 Constellation Energy Resources, LLC. Afl rights reserved. Errors and omissions excepted. Std. Short Form_v.2010 Rev Feb-24-2016
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Email Address:

FOR INTERNAL USE ONLY
Reference Number:  1-XXXXXXXXX | Account Representative:e | FORM: Siebel - 1-XXXXXXXXX | Page - 3 - of 6/ Printed: xx/xx/xxxx [ E
©2016 Constellation Energy Resources, LLC. All rights reserved. Errors and omissions excepted. Std. Short Form_v.2010 Rev Feb-24-2016
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“This draft is preliminary and subject to further changes prior to release*

General Terms and Conditions

1. Credit Requirements: If at any time during the Initial Term
Buyer fails to pay timely or fails to meet Seller's credit standards,
Seller may request that Buyer pay a deposit within 3 business
days of Seller's request in an amount not to exceed (a) two times
the highest month's estimated invoice amount in the past 12
months, plus (b) any mark to market exposure associated with
this Agreement. Interest will not be paid on cash deposits. If this
Agreement is terminated, any deposit may be applied to past due
amounts or outstanding invoices and any excess will be returned
to Buyer (if applicable) once all obligations to Seller have been
fully satisfied.

2. Termination; Remedies: Seller may terminate Buyer's
service under this Agreement for non-payment with at least 10
business days’ written notice. In the event (1) Buyer terminates
this Agreement with respect to an Account by failing to take
electricity for such Account before the end of the Initial Term
(except as permitted in this Agreement) or (2) Seller terminates
this Agreement as a result of Buyer's default under the terms of
this Agreement, then Buyer shall pay an amount (that Seller will
calculate using its reasonable judgment) equal to the positive
difference (if any) between (a) the dollar amount Buyer would
have paid to Seller under this Agreement had it not been
terminated early and (b) the price for the re-sale of energy,
capacity and other components at which Seller re-sells or could
re-sell, plus any amounts past due and any additional costs
reasonably incurred by Seller. Seller shall act in good faith and
in a commercially reasonable manner when determining the
price at which power could have been resold. The Parties
expressly acknowledge that if Buyer defaults, damages would be
difficult to ascertain and quantify and agree that this provision for
calculating damages is reasonable in light of the anticipated or
actual harm and is not a penalty.

3. Force Majeure: Except for Buyer's obligation to pay Seller
timely, neither Party shall be liable to the other for failure to
perform an obligation if the non-performing Party was prevented
from performing due to an event beyond the reasonable control,
that could not be remedied by the exercise of due diligence and
that was not reasonably foreseeable, including without limitation,
acts of God, a condition resulting in the curtailment of electricity
supply or interruption or curtailment of transmission on the
electric transmission and/or distribution system, interruption of
Utility service, terrorist acts or wars, and force majeure events of
the Utility or RTO/ISO.

4. Indemnification obligations. We will have no liability or
responsibility for matters within the control of the UDC or the
ISO-controlled grid, which include maintenance of electric lines
and systems, service interruptions, loss or termination of service,

deterioration of electric services, or meter readings. EACH
PARTY (THE “INDEMNIFYING PARTY") WILL DEFEND,
INDEMNIFY AND HOLD THE OTHER PARTY HARMLESS
FROM ANY AND ALL CLAIMS (INCLUDING CLAIMS FOR
PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE),
LOSSES, = EXPENSES  (INCLUDING = REASONABLE
ATTORNEYS' FEES), DAMAGES, SUITS, CAUSES OF
ACTION AND JUDGMENTS OF ANY KIND TO THE EXTENT
CAUSED BY THE NEGLIGENCE OR WILLFUL MISCONDUCT
OF THE INDEMNIFYING PARTY.

5. Limitation on Liability. Limitations: ALL ELECTRICITY
SOLD HEREUNDER IS PROVIDED *“AS IS", AND SELLER
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR
PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE
UNDER THIS AGREEMENT, WHETHER IN CONTRACT, IN
TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY),
OR OTHERWISE, FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES.

6. Relationship of Parties. We are an independent contractor,
and nothing in this Agreement establishes a joint venture,
fiduciary relationship, partnership or other joint undertaking. We
are not acting as your consultant or advisor, and you will not rely
on us in evaluating the advantages or disadvantages of any
specific product or service, predictions about future energy
prices, or any other matter. Your decision to enter into this
Agreement and any other decisions or actions you may take is
and will be based solely upon your own analysis (or that of your
advisors) and not on information or statements from us.

7. Confidentiality. Consistent with applicable regulatory
requirements, we will hold in confidence all information obtained
by us from you related to the provision of services under this
Agreement and which concern your energy characteristics and
use patterns, except that we may, consistent with applicable law
and regulation, disclose such information to our affiliates and
such affiliates’ employees, agents, advisors, and independent
contractors. Except as otherwise required by law, you will agree
to keep confidential the terms of our Agreement, including price.
8. Miscellaneous: Buyer hereby authorizes the Utility to release
data to Seller regarding Buyer's historical or current billing and
usage data. This Agreement shall be governed by and construed
in accordance with the laws of the State of New Hampshire and
any applicable Utility tariffs. Buyer appoints Seller as its agent
for the purposes of effectuating delivery, including for receipt of
billing and usage data from the Utility. Title, possession, control
of the electricity, and risk of loss will pass from Seller to Buyer at

FOR INTERNAL USE ONLY
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*This draft is preliminary and subject to further changes prior to release*

the interconnect between the applicable RTO/ISO’s transmission
system and the Utility's distribution system. Seller may assign
this Agreement, provided: (i) Seller gives Buyer at least fourteen
(14) days prior written notice; (i) such written notice informs
Buyer that it may elect to (a) enroll with a different retail electric
supplier or (b) return to Utility default service; and (iii) Seller
receives all required regulatory approvals (if any). Buyer may
assign this Agreement only with Seller’s prior written consent and
any attempted assignment without such consent shall be void.
This Agreement constitutes the entire agreement between the
Parties, superseding all verbal and written understandings. The
Parties acknowledge and agree that (a) this Agreement
constitutes a “forward contract’ and/or “forward agreement’
within the meaning of title 11 of the United States Code (the
“‘Bankruptcy Code”), (b) each Party is a “forward contract
merchant’ within the meaning of the Bankruptcy Code, (c) for
purposes of this Agreement, each Party is not a "utility" within the
meaning of Section 366 of the Bankruptcy Code, and (d) each
Party agrees to waive and not to assert the applicability of
Section 366 of the Bankruptcy Code in any bankruptcy
proceeding wherein such Party is a debtor, and (e) each Party
further agrees to waive the right to assert that the other Party is a
provider of last resort. This Agreement shall only be amended in
a writing signed by both Parties. By agreeing to the terms and
conditions herein, each individual additionally warrants that he or
she is authorized to enter into this Agreement on behalf of the
Party and Accounts for which it was made. Buyer should contact
the Utility in the event of an electricity emergency.

FOR INTERNAL USE ONLY
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ACCOUNT SCHEDULE:
For: <Customer Name>
The pricing set forth below is only valid until 5:00 PM Error! Reference source not found. on <Insert Date>

CNE shall have no obligation to enroll or supply electricity to any account(s) that are not identified on the Account
Schedule below.
Please verify that your specific information is COMPLETE and ACCURATE.
Your review and acceptance of this information will help ensure accurate future invoices

Notes: Accounts listed in the Account(s) Schedule may be updated or replaced with a new account number issued by the UDC, 1SO
or other entity.

TO ACCEPT THE PRICING BELOW, PLEASE FAX A SIGNED COPY OF THIS AGREEMENT TO US AT (888) 829-8738.

No. of Service Accounts:

UDC UDC Account Number Service Address Start Date End Date  Fixed Rate ($/kWh)

FOR INTERNAL USE ONLY
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” - ® 0
< Unitil
<) UNI

Unitil Energy Systems, Inc.

Electronic Data Interchange (EDI) Certification

Unitil Energy Systems (UES)

Issued to: Constellation NewEnergy
Represented by: Rachel Mefford

Issued by: Unitil Energy Systems
Represented by: Jeffrey Pentz

Date: 2/5/2010

This is official notification of the successful completion of Electric EDI testing between Unitil
Energy Systems and [supplier]. As of [date], Unitil Energy Systems does hereby declare
[supplier] as a certified EDI trading partner capable of exchanging the following transactions:

810
814
814
814
814
820
867
867
997

Invoice

Change

Drop

Enrollment

Historical Usage Request
Payment Notification
Historical Usage

Monthly Usage

Functional Acknowledgement

[supplier] has successfully satisfied all the requirements of connectivity with Unitil Energy
Systems. [supplier] has also proven through detailed transaction testing its understanding of the
business rules and EDI formats required for account maintenance, and billing (dual and LDC
rate-ready consolidated) as described by the New Hampshire Public Utilities Commission and

using V12 version 4010 standards.

ez 17

ignature &
Signatu VAN

Date

Jeffrey Pentz

Energy Analyst

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842-1720
EL_SupplierServices@unitil.com
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Attn: Matthew W. Sigg May 5, 2009
Director of Operations, Transaction Management

Constellation NewEnergy

1221 Lamar St, Suite 750

Houston, TX 77010

Dear Mr. Sigg,

This is to certify that Constellation NewEnergy has complied with the training and testing
requirements of the New Hampshire Public Utilities Commission and that Constellation NewEnergy has
successfully demonstrated electronic transaction capability with the New Hampshire Electric
Cooperative.

Sincerely,
William Bayard

William Bayard

Economist & Load Research Analyst
New Hampshire Electric Cooperative
579 Tenney Mtn. Highway
Plymouth, NH 03264-3154

603-536-8879



Liberty Utilities

COMPLETION OF EDI TESTING

This is to certify that on JULY 3rd, 2014
Constellation New Energy, Inc.

completed all of the requirements of New Hampshire
Code of Administrative Rules, Section PUC 2003.01(d).

Deborah M. Gilbertson, Manager of Retail Choice
Liberty Utilities (Granite State Electric) Corp.
15 Buttrick Rd, Londonderry NH 03053




g Pub[iééervice of New Hampshire
Certificate of Completion ;

is hereby granted to:

AES NewEnergy

to certify that they have completed to satisfaction

EDI Testing
Granted: August 2, 2002

M it . Burar

Marlon Baese, Technical Contact
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Exhibit 8

GUARANTY AGREEMENT

This Guaranty Agreement (the “Guaranty™) is made by Exelon Generation
Company, LLC (“Guarantor™), a Pennsylvania limited liability company, in favor of the
New Hampshire Public Utilities Commission (“Counterparty”).

I. Guaranty. Guarantor hereby unconditionally and absolutely guarantees the
punctual payment when-due of the payment obligations of Constellation NewEnergy, Inc.
(“Constellation”) to the Counterparty (collectively, the “Guaranteed Obligations”),
provided, however, that the total liability of Guarantor hereunder is limited to three
hundred fifty thousand dollars ($350,000)(“Liability Cap™). Guarantor's obligations and
liability under this Guaranty shall be limited to payment obligations only.

By acceptance of this Guaranty, the Guaranty agrees that this Guaranty replaces,
supersedes and renders null and void any prior guaranty provided to support
Constellation’s obligations to the Counterparty including, without limitation. the guaranty
dated as of January 21, 2010 by Constellation Energy Group, Inc.

2. Guaranty Absolute. The obligations of the Guarantor hereunder are several from
Constellation or any other person, and are primary obligations concerning which the
Guarantor is the principal obligor. There are no conditions precedent to the enforcement
of this Guaranty, except as expressly contained herein. It shall not be necessary for
Counterparty, in order to enforce payment by Guarantor under this Guaranty, to show any
proof of Constellation's default, to exhaust its remedies against Constellation, any other
guarantor, or any other person liable for the payment or performance of the Guaranteed
Obligations.

This Guaranty shall continue to be effective or be reinstated, as the case may be,
if at any time any payment of any of the Guaranteed Obligations are annulled, set aside,
invalidated, declared to be fraudulent or preferential, rescinded or must otherwise be
returned, refunded or repaid by Counterparty upon the insolvency, bankruptcy,
dissolution, liquidation or reorganization of Constellation or any other guarantor, or upon
or as a result of the appointment of a receiver or conservator of, or trustee for
Constellation or any other guarantor or any substantial part of its property or otherwise,
all as though such payment or payments had not been made.

3. Waiver. This is a guaranty of payment and not of collection. Guarantor hereby
waives:

(@)  notice of acceptance of this Guaranty, of the creation or existence of any

of the Guaranteed Obligations and of any action by Counterparty in
reliance hereon or in connection herewith;

Page 1 of 5
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(b) except as expressly set forth herein, presentment, demand for payment,
notice of dishonor or nonpayment, protest and notice of protest or any
other notice with respect to the Guaranteed Obligations; and

(c) any requirement that suit be brought against, or any other action by
Counterparty be taken against, or any notice of default or other notice be
given to, or any demand be made on Constellation or any other person, or
that any other action be taken or not taken as a condition to Guarantor's
liability for the Guaranteed Obligations under this Guaranty or as a
condition to the enforcement of this Guaranty against Guarantor.

4, Reservation of Defenses. Guarantor agrees that except as expressly set forth
herein, it will remain bound upon this Guaranty notwithstanding any defenses which,
pursuant to the laws of suretyship, would otherwise relieve a guarantor of its obligations
under a Guaranty. Guarantor does reserve the right to assert defenses which
Constellation may have to payment of any Guaranteed Obligation other than defenses
arising from the bankruptey or insolvency of Constellation and other defenses expressly
waived hereby.

5. Notices. All demands, notices and other communications provided for hereunder
shall, unless otherwise specifically provided herein, (a) be in writing addressed to the
party receiving the notice at the address set forth below or at such other address as may
be designated by written notice, from time to time, to the other party, and (b) be effective
upon receipt, when mailed by U.S. mail, registered or certified, return receipt requested,
postage prepaid, facsimile or personally delivered. Notices shall be sent to the following
addresses:

If to Counterparty:

Debra Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Phone: (603)271-1164

If to Guarantor:

Exelon Generation Company, LLC

10 South Dearborn Street, 52nd Floor
Chicago, Illinois 60603

Attn: Treasurer and Assistant Treasurer
Fax (312) 394-4082

Page 2 of 5
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with a copy to:

Constellation NewEnergy, Inc.

100 Constellation Way, Suite 600C
Baltimore, MD 21202

Attn: Credit Department

Phone: 410-470-6000

Fax:  410-468-3828

Constellation NewEnergy, Inc.
Attn: Managing Counsel, Retail
100 Constellation Way

Suite 1200C

Baltimore, MD 21202

Fax No.: (410) 470-2600

6. Demand and Payment. Any demand by Counterparty for payment hereunder
shall be in writing, signed by a duly authorized representative of Counterparty and
delivered to the Guarantor pursuant to Section 5 hereof, and shall (a) reference this
Guaranty, (b) specifically identify Constellation, the nature of the default, the Guaranteed
Obligations to be paid and the amount of such Guaranteed Obligations and (c) set forth
payment instructions, including bank name, routing number and bank account number.
There are no other requirements of notice, presentment or demand. Guarantor shall pay,
or cause to be paid, such Guaranteed Obligations within ten (10) business days of receipt
of such demand.

7. No Waiver; Remedies. Except as to applicable statutes of limitation, no failure
on the part of Counterparty to exercise, and no delay in exercising, any right hereunder
shall operate as a waiver thereof, nor shall any single or partial exercise of any right
hereunder preclude any other or further exercise thereof or the exercise of any other right.
The remedies herein provided are cumulative and not exclusive of any remedies provided
by law.

8. Term: Termination. This Guaranty may be terminated at any time by the
Guarantor by providing at least thirty (30) days' prior written notice to Counterparty;
provided, however, Guarantor agrees that the obligations and liabilities hereunder shall
continue in full force and effect with respect to any Guaranteed Obligations under any
Agreement entered into on or prior to the date of such termination.

9. Captions. The captions in this Guaranty have been inserted for convenience only

and shall be given no substantive meaning or significance whatsoever in construing the
terms and provisions of this Guaranty.

10. Representation and Warranties.

The Guarantor represents and warrants as follows:

Page 3 of 5



Exhibit 8

(a) The Guarantor is duly organized, validly existing and in good standing
under the laws of the jurisdiction of its incorporation and has full
corporate power to execute, deliver and perform this Guaranty.

(b)  The execution, delivery and performance of this Guaranty have been and
remain duly authorized by all necessary corporate action and do not
contravene the Guarantor's constitutional documents or any contractual
restriction binding on the Guarantor or its assets.

(c)  This Guaranty constitutes the legal, valid and binding obligation of the
Guarantor enforceable against Guarantor in accordance with its terms,
subject, as to enforcement, to bankruptcy, insolvency, reorganization and
other laws of general applicability relating to or affecting Counterparty's
rights and to general equity principles.

11.  Limitation by Law. All rights, remedies and powers provided in this Guaranty
may be exercised only to the extent that the exercise thereof does not violate any
applicable provision of law, and all the provisions of this Guaranty are intended to be
subject to all applicable mandatory provisions of law that may be controlling and to be
limited to the extent necessary so that they will not render this Guaranty invalid,
unenforceable, in whole or in part, or not entitled to be recorded, registered or filed under
the provisions of any applicable law.

12.  Confidentiality. The Counterparty shall keep the existence and the terms of this
Guaranty confidential. The Counterparty shall only disclose the existence of this
Guaranty to those employees and agents who have a need to know and who agree to keep
the existence and terms of this Guaranty confidential.

13. GOVERNING LAW. THIS GUARANTY SHALL BE GOVERNED BY,
AND CONSTRUED IN ACCORDANCE WITH, THE LAWS OF THE STATE OF
NEW HAMPSHIRE.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF, Guarantor has caused this Guaranty to be duly.¢gxeguted and

delivered Yy its duly authorized officer effective as of this day of
Yl , 2012,

i

cadin

Guarantor: Exelon Generation Company, LLC
oI

By: '
3 \R ll} Name: Stacie Fré{nkj
Title: VP and Treasurer

Page S of §



Certification Statement

STATE OF MARYLAND
COUNTY OF BALTIMORE CITY

David Ellsworth, being duly first sworn, deposes and says that he is the Senior Vice
President of Constellation NewEnergy, Inc.; that he has authority to submit this
application for renewal on behalf of Constellation NewEnergy, Inc.; he has read the
foregoing Application for Renewal of Constellation NewEnergy, Inc. to become a
Competitive Electric Power Supplier in New Hampshire (“Application™), and all of the
attachments accompanying and referred to within the Application; and that the statements
contained in the Application and the attachments are truthful, accurate and complete to
the best of his knowledge, information, and belie

e, é‘%

David Ellsworth
Senior Vice President

Subscribed and sworn to before me
Thi day of Feprhary, 2017.
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